
» How To Register Through The Web Portal

1.� Visit 
and click “Activate Now.”

2. Create your username and
password. Then enter your
information on the next
page and click “Next.”

3. Enter your subscriber ID
found on your medical card
and verify your information.

4. If you’re a dependent,
enter your primary policy
holder’s information.

5. You are registered. We’ll send
you an email, and all  you
have to do is click “Access
Your Account” to load your
MDLIVE dashboard.

» How To Register Through The MDLIVE App

1. Get the MDLIVE Telehealth app in
the App Store or Google Play Store.

3. Enter your personal information,
DQG�YHULI\�\RXU�PHPEHU�SURȴOH�
and  security settings.

2. Click “Create A FREE Account” and
enter the company name your
EHQHȴW�LV�ZLWK�

4. You are registered. Click “Access
Your Account” to load your
MDLIVE dashboard. To learn
more about your MDLIVE
EHQHȴWV��FOLFN�Ȋ'RZQORDG�DQG�
Print Medical History.”

Register today so you’re ready when you need care

CRS\ULJKW k 2021 MDLΖVE ΖQF. AOO RLJKWV RHVHUYHG. MDLΖVE PD\ QRW EH DYDLODEOH LQ FHUWDLQ VWDWHV DQG LV VXEMHFW WR VWDWH UHJXODWLRQV. MDLΖVE GRHV QRW UHSODFH WKH SULPDU\ FDUH SK\VLFLDQ, LV QRW DQ LQVXUDQFH SURGXFW DQG PD\ QRW EH DEOH
WR VXEVWLWXWH IRU WUDGLWLRQDO LQ SHUVRQ FDUH LQ HYHU\ FDVH RU IRU HYHU\ FRQGLWLRQ. MDLΖVE GRHV QRW SUHVFULEH DEA FRQWUROOHG VXEVWDQFHV DQG PD\ QRW SUHVFULEH QRQ-WKHUDSHXWLF GUXJV DQG FHUWDLQ RWKHU GUXJV ZKLFK PD\ EH KDUPIXO EHFDXVH
RI WKHLU SRWHQWLDO IRU DEXVH. MDLΖVE GRHV QRW JXDUDQWHH SDWLHQWV ZLOO UHFHLYH D SUHVFULSWLRQ. HHDOWKFDUH SURIHVVLRQDOV XVLQJ WKH SODWIRUP KDYH WKH ULJKW WR GHQ\ FDUH LI EDVHG RQ SURIHVVLRQDO MXGJPHQW D FDVH LV LQDSSURSULDWH IRU WHOHKHDOWK
RU IRU PLVXVH RI VHUYLFHV. MDLΖVE DQG WKH MDLΖVE ORJR DUH UHJLVWHUHG WUDGHPDUNV RI MDLΖVE, ΖQF. DQG PD\ QRW EH XVHG ZLWKRXW ZULWWHQ SHUPLVVLRQ. FRU FRPSOHWH WHUPV RI XVH YLVLW KWWSV://ZZZ.MDLΖVE.FRP/WHUPV-RI-XVH/. MCR3089
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