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Learning Objectives

= Understand rationale for the use of protocol or formal guidance
for telehealth or telemedicine

= Implication of the use of telehealth or telemedicine for
compliance to standards of care for service delivery

= Be able to reference State of Texas guidelines for professional
practice related to the delivery of care via telemedicine or
telehealth

= Know where to go to find resources at State of Texas and
National level
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Why a Guide?

= Says “Yes” to adopting to community

= Provides a roadmap and general strategies to make sure
“Doing The Right Thing”

= Protects patients: Privacy, Who Can Provide Care, Appropriate Setting (Direct to
consumer via smartphone, home computer or non-clinical site)

= Defines limits of what telehealth and telemedicine can do
= General technology guidance

= Explains special circumstances, i.e. COVID-19 modifications



Standards of Clinical Care &
Telehealth/Telemedicine

= Ensure that patients receive right care at right time

= Maintain health equity

= Determine when telehealth or telemedicine is or is not
appropriate

= Ethically and legally required to at the same level as in-
person care

= Help compare outcomes between in-person and
telehealth

* Help meet quality assurance and quality improvement
benchmarks

= Allow for special circumstances



Professional Practice

= Texas Occupations Code for Telehealth & Telemedicine

= Texas Medical Board for Telemedicine

= Texas Board of Nursing

= Follow DSHS Standards of Care, i.e. OAHS, Medical
Nutrition Therapy, Mental Health, Psychiatry


https://statutes.capitol.texas.gov/Docs/OC/htm/OC.111.htm
https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=22&pt=9&ch=174
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=22&pt=11&ch=217&rl=11

Some Teleheath Resources

= Technical Assistance COVID-19 Telemedicine

Implementation ECHO = Universal Services Administration
Company (USAC) Healthcare Connect
= DSHS Guidance on Telemedicine & Fund
Telehealth = United States Department of Agriculture
= DSHS Telehealth/Telemedicine Guide & (USDA)
Resources = Telemedicine Grant

= User Guide & FAQ

= Broadband

= Center for Connected Health Policy

= Telehealth Resource Center

= Texas Telehealth Resource Center

(TexLA)



https://wp.uthscsa.edu/echo/echo-programs/telemedicine/
https://www.dshs.state.tx.us/hivstd/taxonomy/telemedguidance.shtm
https://www.dshs.state.tx.us/hivstd/taxonomy/telemedguidance-faq.shtm
https://www.cchpca.org/
https://www.telehealthresourcecenter.org/
https://texlatrc.org/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/
https://www.rd.usda.gov/programs-services/distance-learning-telemedicine-grants
https://www.rd.usda.gov/programs-services/rural-broadband-access-loan-and-loan-guarantee

Proposed RW Part B Services for Telehealth &
Telemedicine Delivery in 2021-Pending Approval

= Telehealth: = Telemedicine:
= Medical Case Management Outpatient HIV care
= Medical Nutrition Therapy Primary Care
= Mental Health Psychiatry
= Non-Medical Case Management Outpatient Substance Use Disorder
= Early Intervention Services
» Health Insurance Assistance
» |ocal Pharmacy Assistance
= Emergency Financial Assistance
= Linguistic Services
» Health Education Risk Reduction
» Psychosocial Support-Group & Individual
» Referral for Healthcare Services
= Housing Services
» Medical Transportation
= Other Professional Services



Questions?






