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Telehealth competencies
• Growing literature recommendations & possible frameworks 

• Mostly MD some Allied Health
• Some reports on implementation, usually elective &/or short-term (1 semester or less)

• Mostly report class evaluation, some test performance
• Little “real-life” or longer-term assessment

• More common 
• Online courses/training for practitioners 
• CE/CME/CPD 
• Certificates
• Some claim certification
• Most best practices, how to etc.
• Some charge, some free 
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TH Guidelines
• ATA practice guidelines
• Professional societies

• ACR, ASHA, APA, ADA
• Technical requirements (min) often included & 

standards available as well (HL7, DICOM, FDA)
• Standard guidelines & requirements for medical 

practice
• Common sense!
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ATA S&G
• Telehealth Practice Recommendations for DR
• Principles Telerehabilitation Delivery
• VC-based Telepresenting Expert Consensus Report 
• Practice Guidelines VC-based Telemental Health
• Evidence-based Practice Telemental Health
• Practice Guidelines Teledermatology & Quick Guides (SF & VTC)
• Core Operational Guidelines Telehealth Services Involving Provider-Patient Interactions 
• Home Telehealth Clinical Guidelines
• Clinical Guidelines Telepathology
• Video-Based Online Mental Health Services
• TeleICU Operations
• Live, On-Demand Primary & Urgent Care 
• Teleburn Care
• Telestroke
• Telemental Health Children & Adolescents
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Related Materials
• Lexicon Assessment & Outcome Measures Telemental

Health
• Quick Guide Eye Contact
• Quick Guide for Telemedicine Lighting 
• ATA State telemedicine Toolkit Medical Board
• ATA State Telemedicine Toolkit
• ATA State Telemedicine Bill Components
• ATA Medical Board Talking Points & FAQ
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Resources
• NLM Evaluation guides
https://nnlm.gov/neo/training/guides
• Agency Healthcare Research & Quality
https://healthit.ahrq.gov/health-it-tools-and-resources/evaluation-
resources/health-it-evaluation-toolkit-and-evaluation-measures-quick-
reference
• Telehealth Resource Centers Resources
https://www.telehealthresourcecenter.org/
• Society for Education & the Advancement of Research in Connected Health
https://searchsociety.org/

https://nnlm.gov/neo/training/guides
https://healthit.ahrq.gov/health-it-tools-and-resources/evaluation-resources/health-it-evaluation-toolkit-and-evaluation-measures-quick-reference
https://www.telehealthresourcecenter.org/
https://searchsociety.org/
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Resources
• American Telemedicine Association Practice Guidelines

- Variety of clinical specialties + overall core guidelines
- Human factors in TH quick guides (eye contact & lighting)
- Metrics for assessing TH

Contact me for copies



https://www.telehealthresourcecenter.org/ 
www.southwesttrc.org

http://www.southwesttrc.org/
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TM Standard of Care = Now Not Future!
• Millions of people are able to see a doctor on their smartphones

or laptops for everyday ailments as nation’s largest drugstore 
chains & major insurers expand into virtual health care

• Patients increasingly demanding telemedicine option
• Need to acknowledge differences between TM & IP care; make 

decisions based on patient needs conditions & environments; train 
& educate all involved; integrate TM into everyday workflow –
may require some redesign; use common sense
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Thank You!!

ekrupin@emory.edu
@EAKrup @SWTRC1 

mailto:ekrupin@emory.edu

