
STI Services Telemedicine ECHO Series 
Session 3

Sustainability, Billing & Coding in STI Services 

Telemedicine

Carra Benson, MS, CPC, CDEO, CPMA, Manager of Practice 

Management and Reimbursement Services, Texas Medical Association

Meghna Sebastian, MD, FAAP, Medical Director Adolescent Medicine, 

Baylor Teen Health Clinics

Thursday, November 19, 2020 

1:00 p.m. – 2:15 p.m. CST



DISCLOSURES

This activity is jointly provided by Cardea Services 
and UT Health San Antonio.

Cardea Services is approved as a provider of 
continuing nursing professional development by 
Montana Nurses Association, an accredited 
approver with distinction by the American Nurses 
Credentialing Center’s Commission on 
Accreditation.



DISCLOSURES

Upon successful completion of this activity, 1.5 contact hours will be awarded

Successful completion of this continuing education activity includes the following:

• Attending the entire CE activity;

• Completing the online evaluation;

• Submitting an online CE request.

Your certificate will be sent via email once you successfully complete the evaluation 
and submit the online CE request.

If you have any questions about this CE activity, contact Mary Joncas at 
mjoncas@cardeaservices.org

mailto:mjoncas@cardeaservices.org
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Agenda

• Welcome and Introductions

• Review of  Telehealth Implementation Tools & Guides

• Session 3 Learning Objectives 

• Didactic– Carra Benson, MS, CPC, CDEO, CPMA,  Manager of 

Practice Management and Reimbursement Services, Texas Medical 

Association

• Case Presentation – Meghna Sebastian, MD, FAAP, Medical 

Director Adolescent Medicine, Baylor Teen Health Clinics

• Discussion

• Resources and Save the Dates 



Telemedicine Implementation Tools & Guides

https://www.astho.org/ASTHOBriefs/Guide-for-Implementing-a-Telehealth-Program/

https://www.ama-

assn.org/system/files/2020-04/ama-

telehealth-playbook.pdf

https://www.telehealthresourcecenter.org/wp-content/uploads/2019/01/15-

Steps-Jan.-2019.pdf

https://www.astho.org/ASTHOBriefs/Guide-for-Implementing-a-Telehealth-Program/
https://www.ama-assn.org/system/files/2020-04/ama-telehealth-playbook.pdf
https://www.telehealthresourcecenter.org/wp-content/uploads/2019/01/15-Steps-Jan.-2019.pdf


Key Themes

• Billing and coding: The Ins and Outs

• How do I code that?

• Payment parity for telemedicine resources

• Helpful resources and reference points

• Considerations for the future including sustainability 

• Confidentiality/Privacy



Learning Objectives 

By the end of this session, you will be able to:

– Identify strategies to ensure that documentation meets billing 

and coding standards for telemedicine; and

– Describe at least one consideration for sustainability and 

future of telemedicine programming.



Telemedicine Coding and Billing

Carra Benson, MS, CPC, CDEO, CPMA



Notice
This information is provided as a commentary on legal issues and is not 
intended to provide advice on any specific legal matter. This information should 
NOT be considered legal advice and receipt of it does not create an attorney-
client relationship. This is not a substitute for the advice of an attorney. The 
Office of the General Counsel of the Texas Medical Association provides this 
information with the express understanding that (1) no attorney-client 
relationship exists, (2) neither TMA nor its attorneys are engaged in providing 
legal advice, and (3) the information is of a general character. Although TMA 
has attempted to present materials that are accurate and useful, some material 
may be outdated, and TMA shall not be liable to anyone for any inaccuracy, 
error, or omission, regardless of cause, or for any damages resulting therefrom. 
You should not rely on this information when dealing with personal legal 
matters; rather legal advice from retained legal counsel should be sought. Any 
legal forms are only provided for the use of physicians in consultation with their 
attorneys. Certain links provided with this information connect to websites 
maintained by third parties. TMA has no control over these websites or the 
information, goods, or services provided by third parties. TMA shall have no 
liability for any use or reliance by a user on these third-party websites or the 
information provided therein.



Agenda

• CPT codes

• Modifiers and place of service

• Documentation 

• How do I code that?

• Future of telemedicine

• Texas Department of Insurance



CPT Codes

• Telehealth
• 99201-99215

• Virtual check-in
• G2010
• G2012

• e-Visit
• 99421-99423

• Telephone
• 99441-99443



Modifiers and Place of Service

• Modifiers
• 95 − Synchronous rendered via real-time interactive 

audio and video

• GT − Interactive audio and video 

• GQ − Asynchronous telecommunications 

• Place of service
• 02 − Telehealth

• 11 − Office

• 22 − Outpatient hospital



Documentation

• Standards have not changed!

• Support medical necessity

• Extra documentation
• Method of communication

• Start and end times 



How Do I Code That?

https://www.uhcprovider.com/content/dam/provider/docs/public/resources/news/2020/Telehealth-Patient-Scenarios.pdf



How Do I Code That?

• Scenario: Patient has telemedicine visit with 
physician and needs to go to the clinic for further 
face-to-face services. 
• Do I code it as a telemedicine visit or in-person office 

visit? 

• When a telemedicine visit turns into an in-person office visit, it 
is no longer considered a telemedicine visit. 

• Scenario: Patient has a telemedicine visit and 
then needs to go to the clinic for lab. 
• Do I bill both services on the same claim or separate 

claims?
• They are billed on separate claims.



How Do I Code That?

• Scenario: Physician provides services to patient 
who is in a car in the parking lot of the office.
• What POS do I bill?

• The same coding and billing requirements apply as if the 
service was conducted in the office.



Future of Telemedicine

• Watch for new payer policies in 2021
• Cigna

• Must be audio/visual (synchronous)

• Continue to pay same rate as in office

• Do not use POS 02

• 2021 legislative session
• TMA advocacy



Texas Department of Insurance

• Payment parity
• Ends in 2020

• Applies to state plans only

• Office visits
• 99201-99215



Resources

Texas Medical Board FAQ 

AMA Coding Scenarios

Blue Cross and Blue Shield of Texas

Cigna

UnitedHealthcare

Parking Lot Place of Service

CMS Interim Final Rule

CDC Guidance on STD Disruption of Services

http://tmb.state.tx.us/page/laws-gc-faqs-telemedicine
https://www.ama-assn.org/system/files/2020-05/covid-19-coding-advice.pdf
https://www.bcbstx.com/provider/pdf/txcpcp01_telemed_and_telehealth_01012021.pdf
https://static.cigna.com/assets/chcp/secure/pdf/resourceLibrary/clinReimPolsModifiers/Notifications/R31_Virtual_Care.pdf
https://www.uhcprovider.com/content/provider/en/resource-library/telehealth/reimbursement-policy.html
https://www.aafp.org/journals/fpm/blogs/inpractice/entry/parking_lot_clinic.html
https://www.cms.gov/files/document/covid-final-ifc.pdf
https://www.cdc.gov/std/prevention/disruptionGuidance.htm


Thank You

Questions?

TMA Practice Consulting

(800) 523- 8776

practice.consulting@texmed.org


