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Today I am treating a Person who has Autism
- A Social story about Autism for Dental Professionals –

Jennifer Farrell, DDS, DABSCD
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Today I Will see a new Patient named Ozzie.  My associate will 
see his sister, Harriet.  They both have Autism.  

I may just refer this 
patient  for IV 
sedation...

I am not sure I am 
qualified to manage 
this patient…
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Ozzie and Harriet arrive a few minutes late. Harriet did not expect the 
change her in routine and had a meltdown during the ride to The office.
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My colleague and I put on our PPE.  We do not hear any noise from the 
waiting room.  We are relieved.  We are ready to see Ozzie and Harriet.
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Ozzie is first. He becomes agitated when he Hears his name.  He does not want to 
enter the treatment area.  I Do not want to enter the treatment area.  I think “I 
am not trained to treat Patients with autism”. I begin to fill out the referral form.
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When I return with the referral, I see my assistant sitting on the floor with 
Ozzie.  He is calm as she explains each step to his treatment. She lets him know 
that to earn a prize, he must do each Step – Ozzie Decides to come in.
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Ozzie Sat on the guest chair and opened his mouth.  I thought I’d just try to 
get a quick Peek, but he let me do a complete exam and even allowed for an 
Xray! After a break, he let me remove the calculus around his sore tooth!
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     Ozzie earned his prize Today ……………………………………………… and so did I!
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Meanwhile, Harriet has been waiting in the next room.  My associate Asks 
Harriet which color toothbrush she wants her to use. Harriet chooses purple.
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Harriett Happily returns to the operatory on her own… 
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Take Home Goodies

Those who have Autism face challenges with communication, behavior, 
and restrictiveness.  

Predictable routines help people who have Autism to better cope with 
their environment.

Visual aids can help to outline the steps to the 
procedure, the expectations, and the endpoint

Treatment does not have to be done 
in the dental chair.

Breaks not only 
help the patient 
but also,  the 
providers.

Only give positive 
reinforcement for 
met expectations.

Tailor approach for each patient.

Remember that behavior is a form of communication.

Dental findings are 
generally related to 
maladaptive 
behaviors and 
restrictiveness.

Addressing 
sensory needs, 
countdowns and 
visuals can 
provide comfort.

Dental Goodies

16



I hope this is on 
my schedule 

again tomorrow!
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Questions?
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Case Presentation
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CASE 1
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Patient Introduction 

Age: 7 year old currently (at time of evaluation was 3 years old)

Gender: female

Chief compliant: Is here for evaluation of cavities. Second opinion.
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Review of medical & dental history

MEDICAL
• ASA 2

• Autistic
• Eczema

• Meds
• Steroid cream

• Other:
• Hx of occupational therapy
• Speech therapy

DENTAL
• Visit on Oct/2019 for evaluation

• Was told patient had 2 cavities 
• Knee to knee exam completed and 

able to use explorer; used bubbles as 
distraction

25



Dental Recall Exam

3 years old at this visit on 7/2020
- FINDINGS: tooth C (facial) cavitation is beginning, tooth H (facial) 
cavitation is beginning, tooth B (occlusal) stick

Treatment recommended: SDF application to C and H. Tooth B- interim 
therapeutic restoration using glass ionomer; knee to knee and no use 
of papoose
**Able to maintain from caries progression Tooth B,C and H.
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Treatment Completed under GA
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Referred to General Anesthesia for FMDR
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Recare…

• Recall appt after dental rehab was 5/2022 (patient is now 5 years old)
• Now is talkative, sat in chair and allowed exam and toothbrush prophy
• DID NOT LIKE FLUORIDE
• Restorations intact

• Recall appt 12/2022 (patient is now 6 years old)
• Restorations intact
• Behavior is better; sat in dental chair; allowed the use of suction
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Recare…

• Recall appt 8/2023
• More talkative, inquisitive (asking lots of questions); is now reading!
• Allowed x-rays (1st time in clinic)- 2bw’s taken
• Incipient lesion on #19(buccal), informed mother and monitoring.
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Exam (talk 
about 
vitamins)
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Flossing
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CASE 2
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Patient Introduction 

Age: 7 year old currently (at time of initial exam was 5 years old)

Gender: male

Chief compliant: Patient was to have FMDR under general anesthesia 
and was unable to have treatment completed due to finances.
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Review of medical & dental history

MEDICAL
• ASA 2

• Autistic: speech delay and 
diagnosed at age 3

• Meds
• none

• Other:
• Speech therapy

DENTAL
• Visit on 2/2022 for initial 

evaluation
• Treatment alternative was SDF of 

teeth: J,K
• OBTAINED x-rays

• Recall visit on 9/2022
• Patient sat in chair, on his left side 

but reluctant
• Unable to get x-rays

35



Note on Behavior
• Patient screaming and crying when brought back from lobby. Patient refused to sit and chair and exhibited 

combative behavior. Patient walked into OR chief room while provider was talking to mother. Patient allowed 
Dr. Shin to do oral evaluation while standing. With Dr. Shin's assistant was able to get x-rays. Mother states 
this is the first time patient allowed x-rays. Using a lot of TSD Dr. Y Perez performed prophylaxis but patient 
would not allow toothpaste in his mouth. Mother states patient has an oral aversion and hates toothpaste. 
The patient loves dinosaurs and has a green T-rex that he brought to the appointment.
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Radiographs:
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Recare…

• Recall on 3/2023
• Unable to take x-rays; arrested caries on the teeth that SDF was applied to 

and found new incipient lesions

• Recall on 9/2023
• After 2 popsicles obtained INTRAORAL photos; patient was standing and 

watching the screen as photos taken
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Intraoral Photos: 9/12/2023 
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Radiographs:
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Treatment under Sedation

Completed in-office sedation (dental school setting)

- tooth L had a stainless steel placed
- tooth K (occ) resin placed
• SDF was effective on tooth J (no tx at this time)

• RECALL DUE IN SEPT 2024
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Case 3
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Review of medical & dental history

MEDICAL
• ASA 2

• Autistic: unknown level
• On target for 

• Meds
• none

• Other:
• Speech therapy, PT (also for pelvic PT-

due to holding urination), evaluating  
GI

DENTAL
• Visit on 2/2024 for initial 

evaluation/ another opinion
• On abx; abscess present tooth B
• Options presented

• Elected papoose/nitrous/extraction of 
B & popsicle

• Also got intraoral pics/ some xrays

• Comprehensive exam on 3/2024
• Patient sat in chair, on top of papoose 

and wrapped herself
• Able to get x-rays
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Words from a parent with an Autistic Child
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• https://www.sotx.org/be
come-a-volunteer
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https://www.sotx.org/become-a-volunteer
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Questions
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