
COMMUNICATING 
WITH CONFIANZA 
— A HEALTH 
LITERACY ECHO 
TOGETHER, WE CAN IMPROVE 
COMMUNICATION AND HEALTH 
LITERACY SKILLS 

Join us for a free online learning series designed to 
empower health professionals with health literacy 
education, resources and knowledge-sharing tools. The 
series is presented by Health Confianza, an 
award-winning health literacy nonprofit funded by Bexar 
County and housed at The University of Texas Health 
Science Center at San Antonio. 

Who is this for? Health professionals, including 
physicians, nurses, community health workers, social 
workers and pharmacists. 

Join our expert team the first and third Friday of 
each month 

TOPICS: 
•    Acknowledging 

perspectives 
•    Shame/stigma; Creating a   

shame-free environment 
•    Plain language 
•    Shared decision-making 
•    Teach Back 

WHAT: 
Free, six-part series 

DATE/TIME: 
Sept. 5th - Nov. 21, 1st 
and 3rd Fridays of the 
month, 12:00-1:00 p.m. 

REGISTER: 
bit.ly/Communicatingwith
Confianza 

CE credits are available 


